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1 Overview @ Sun

)

Concurrent Hardware $/User
Users

The Interwoven® 5 platform delivers unmatched scalability for
our customers. Results from testing at Sun® prove it. Your
portal, document, learning, government, and many other

Interwoven Documentum

business critical functions are supported by technologies 100 $562/User
stemming from our investment in research and development.

. 210 $334/User
2 Metrics

330 $761/User

The most straightforward means to measure scalability is on
dollars spent per user to sustain a set number of concurrent 700/620 $20/User $1050/User
users. This metric allows you to track actual hardware dollars
spent to maintain your enterprise content management system. 1300 $46/User

Test This Measure This 2100 $188/User
Concurrent Hardware
u $/User
ser 2500 $223/User

Poor scalability can be cleverly disguised behind equipment *Sun benchmarks. Interwoven December 2001,
with more processors, and offloading some services to servers Documentum July 2002.
like databases or file system caching.
3 The Numbers All other content management vendors are notably absent.

No one else has run benchmark tests or tuned their platforms.
Interwoven and Documentum® have both been in the Sun® labs

testing our servers for performance on Solaris™. The analysis is 4 Conclusion
simple and the results are amazing. We added up the hardware
costs from both studies. The results are shown in the table. Using the highly scalable Interwoven 5 server, you can design

a horizontal solution as it fits your business. We've found that

o The highest number of users on a single machine . . .
most system architectures actually map horizontal solutions

that Documentum cites is 620. Interwoven has

gracefully achieved 2500. against organizational boundaries, configuring servers taking
« The lowest cost per user comes from Interwoven at into account user administration, backup solutions, project
$20/user. Documentum costs over $1000/user for a domains, and other considerations.

similar configuration.

>~ TESCO
Telenor /. Russell
15 warehouses managed across 15
Consolidated 40 branches from Managing 46 extranets
intranet servers into 1 TeamSite server on
1 TeamSite server 1 TeamSite server
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